INTAKE STAGE

The complaint is screened in the Intake Section to
determine whether it isa complete complaint about
discrimination that iswithin USDA’sjurisdiction.

Isthis acomplete
discrimination complaint
within USDA jurisdiction?

INVESTIGATION STAGE

The complaint isinvestigated. A
Report of Investigation is prepared.

v

ADJUDICATION STAGE

A Final Agency Decision iswritten explaining the analysis of the
complaint and the finding as to whether discrimination occurred.

A letter is sent to the complainant stating
that CR does not have jurisdiction and CR NO
takes no further action. The complaintis | @——
closed.
CONDUCTED

'

FAD issued to
complainant. The
complaint is closed.

Isthere afinding of
discrimination?

FAD issued to complainant
with decision and advice on
procedures to settle complaint

Complaint Was a settlement or
is closed conciliation achieved?

FAD sent to Program
Compliance Division for
monitoring

ASSISTED

Isthere afinding of
discrimination?

FAD issued to complainant.
The complaint is closed.

CONCILIATION
CR sends conciliation agreement
and decision summary to recipient.

Complaint
is closed

Doesrecipient sign
agreement to comply
with corrective action
plan?

YES

Conciliation
agreement and
decision summary
sent to Program
Compliance Division
for monitoring




USDA Secretary
will review the
initial decision.

v

iNO

HEARING
Recipient is given the
opportunity for a hearing.

v

Hearing Officer issuesinitial

decision; Recipient has 30 daysto
file exceptionsto initial decision

with USDA Secretary.

Recipient is given an
opportunity to filea
brief with USDA
Secretary.

v

USDA Secretary issues final
decision. A copy of final
decision is mailed to Recipient
and complainant. Recipient
may file civil action in court.

Does Recipient
file exceptions?

NO

¢ OR

v

USDA Secretary, at
his’her option, sends
Recipient a notice of
review of theinitial

Theinitia decision by
the Hearing Officer will
congtitute the final
decision of the USDA

decision.

Secretary.

Recipient isgiven an
opportunity to filea
brief with USDA
Secretary.

v

Copy of final decisionis
mailed to Recipient and

Complainant. Recipient
may fileacivil actionin
court.

USDA Secretary issues final
decision. A copy of final
decision is mailed to Recipient
and complainant. Recipient
may file civil action in court.




